
dealing with billing errors
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fair credit billing act (1974)
Sets up a procedure for the quick correction of mistakes that appear
on consumer credit accounts.

■ You can challenge a billing statement for errors such as
charges for unauthorized purchases, charges for items that
were never delivered, failure to credit a payment, etc.

■ You must notify the creditor of a disputed item within 60 days.

■ Creditor must investigate and, within two billing periods, either
correct the mistake or explain why the charge is not in error.

■ You cannot be billed for or forced to pay the disputed amount
until the creditor has finished the investigation.

■ If it is determined that you are responsible for the bill, you
must be given the usual amount of time to pay it.

■ Your credit history is protected during the dispute process.

■ Creditor must supply customers with a statement of their
rights at the time the account is opened and at least twice a
year thereafter.


